145. l16ggjafarping 2015-2016.
Pingskjal 411 — 340. mal.

Beioni um skyrslu
fra félags- og husnedismalaradherra um réttindi og skyldur eldri borgara.

Fra Birgittu Jonsdottur, Bjarkeyju Olsen Gunnarsdottur,
Helga Hrafni Gunnarssyni, Astu Gudrinu Helgadottur, Katrinu Juliusdottur,
Pali Val Bjornssyni, Ragnheidi Rikhardsdéttur,
Sigridi Ingibjorgu Ingadéttur og Ossuri Skarphédinssyni.

Me0 visan til 54. gr. stjérnarskrarinnar og 54. gr. laga um pingskop Alpingis er pess 6skad
ad félags- og husnaedismalaraddherra skili Alpingi skyrslu par sem fram komi teemandi yfirlit
yfir réttindi eldri borgara og skyldur 4samt leidbeiningum um pad ferli ad sakja rétt sinn hja
opinberri stjornsyslu.

Greinargero.
Skyrslubeioni pessi var 16gd fram & 144. 16ggjafarpingi (741. mal) en ekki nadist ad skila
skyrslunni i taeka ti0 og er beionin pvi 16gd fram ad nyju obreytt.

Tilefni og naudsyn skyrslunnar.

{ skyrsluumbodsmanns Alpingis fyrir 4rid 2012 kemur fram ad nalgun stjornsyslunnar vid
afgreidslu mala sem borgararnir keera sé ,,til pess fallin a0 skapa borgaranum pa imynd af
stjérnsyslunni ad hin sé honum motfallin og ad hann eigi ad etja vid andstaeding sem hefur
baedi opinbert fjairmagn og mannafla 4 bak vid sig til ad standa i vegi fyrir pvi ad hann nai
fram réttindum sinum. Slikt er vitaskuld ekki markmidid med opinberri stjornsyslu sem & ad
vera i pagu borgaranna.

[1j6si pessa og med tilliti til upplysinga-, leidbeiningar- og frumkvadisskyldu stjérnvalda
ernaudsynlegt ad til sé leidarvisir sem veitir borgurum ndkvemar, adgengilegar, skiljanlegar
og temandi leidbeiningar svo ad peir fai heildsteeda yfirsyn yfir réttindi sin og skyldur sem
peim fylgja, asamt pvi ferli ad sakja rétt sinn innan stjérnsyslunnar.

Almennir borgarar eru oft 6vissir um réttindi sin, skyldur og hvernig peir geti leitad réttar
sins 1 stjornsyslunni. Samkvaemt skyrslu umbodsmanns Alpingis fyrir 4rid 2012 4 stjorn-
syslan pad til ad koma i veg fyrir ad borgararnir fai skorid Gr um réttindi sin. Segja ma ad
eldri borgarar séu sa hopur borgara sem er i hvad veikastri stodu til ad standa vord um rétt-
indi sin. Skyrslan mun gegna hlutverki eins konar leidarvisis fyrir eldri borgara um réttindi,
skyldur og feril pess ad sakja réttindi sin innan opinberrar stjornsyslu dsamt pvi ad 6dlast
skilning & réttindum og skyldum vid meodferd kaerumala & stjornsyslustiginu. Skyrslan yrdi
ekki eingdngu gagnleg eldri borgurum heldur einnig stjornsyslunni sjalfri sem hefur leidbein-
ingar- og frumkvadisskyldu gagnvart borgurunum. Umbodsmaodur Alpingis hefur einnig
vikid a0 naudsyn pess ad starfsfolk stjornsyslunnar fai viohlitandi og reglulega starfsmenntun
um peer sérstoku reglur sem gilda um medferd mala borgaranna par (sbr. skyrslu umbods-
manns fyrir arid 2011, bls. 18-20).
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Helstu atridi sem koma purfa fram i skyrslunni.

Mikilvaegt er ad fram komi i skyrslunni nakvaemar, adgengilegar, skiljanlegar og teemandi
leidbeiningar um réttindi og skyldur eldri borgara dsamt leidum til irlausnar innan opinberrar
stjornsyslu — hja raduneytum, stofnunum og 6drum adilum hja hinu opinbera — svo ad eldri
borgarar fai heildstada yfirsyn yfir réttindi sin og skyldur og ferlid vio ad sekja rétt sinn
innan stjérnsyslunnar.

Meoal pess sem koma parf fram 1 skyrslunni er:

— temandi listi yfir akvaedi 1 stjornarskra, alpjédasamningum, 16gum, reglum, reglugerd-
um, sampykktum og i 60rum réttarheimildum sem kveda 4 um réttindi og skyldur eldri
borgara,

— hver veitir eldri borgurum adstod vid ad sakja rétt sinn innan stjornsyslunnar,

— hver urskurdar um réttindi og skyldur eldri borgara sem sakja rétt sinn innan stjorn-
syslunnar og innan hvada timaramma,

— hvener heimilt er ad kara urskurdi til eedra stjornvalds og, eftir atvikum, visa til dom-
stola,

— hver skuli framfylgja urskurdum sem felldir hafa verid og hvada trraoi séu til ef emb-
@tti stjornsyslunnar hindra framgang rlausnar med adgerdum eda adgerdaleysi.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (Photoshop 5 Default CMYK)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 1
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 304
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 304
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (Europe ISO Coated FOGRA27)
  /PDFXOutputConditionIdentifier (FOGRA27)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'PDF Prentun 1.3'] Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        14.173230
        14.173230
        14.173230
        14.173230
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName (Europe ISO Coated FOGRA27)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 300
        /LineArtTextResolution 1200
        /PresetName ([High Resolution])
        /PresetSelector /HighResolution
        /RasterVectorBalance 1
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


